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ELECTRIC PATIO HEATER 

MOUNTING AND OPERATING INSTRUCTIONS 

 

 

(Low Glare) 

Introduction 

The patio heater is designed for indoor and outdoor use, to provide radiant heat which warms   

people and objects rather than the air in between. It is mounted on an adjustable bracket that 

allows the heat to be directed exactly where it is required. Its attractive, light weight design 

means that it is effective yet unobtrusive. 

Please read the following instructions carefully before use. The safety of this heater is 

guaranteed only by its correct usage in accordance with these instructions, therefore it is 

recommended that they are retained for future reference. 

It is always recommended to contact your local, qualified electrician for advice before carrying 

out outdoor installations. 

 

Important Safety Instructions 

● Before using this appliance: 

1. Check that the voltage indicated on the type plate corresponds to the mains supply voltage. 

2. Ensure that the heater has been securely fixed to the wall using the mounting bracket. 

● Do not handle the halogen lamp with bare hands. If it is 

inadvertently touched, remove finger marks with a soft cloth 

and methylated spirit or alcohol, otherwise the marks will 

burn into the quartz, causing premature heater failure. 

● Always plug heaters directly into a wall plug. Do not use 

with a coiled cable or extension cable with this product. 

● Keep the mains cable away from the body of the heater which will get hot during use. 

● Do not cover or obstruct the heater when in use. 

●Children of less than 3 years should be kept away unless continuously supervised. 

● Do not insert any object through any slot or opening in the heater. 
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-CAUTION – Some parts of this product can become very hot and cause 

burns. Particular attention has to be given where children and vulnerable 

people are present 

●Fire risk exists if this heater is covered by or positioned close to curtains or other combustible 

materials. Always keep heater at least one metre ( 1m) from combustible materials. 

●The heater must not be located immediately below a socket-outlet. 

●Do not use this heater with a programmer, timer, separate remote-control system or any other 

device that switches the heater on automatically, since a fire risk exists if the heater is covered or 

positioned incorrectly. 

●WARNING: This heater is not equipped with a device to control the room temperature. Do not 

use this heater in small rooms when they are occupied by persons not capable of leaving the 

room on their own, unless constant supervision is provided. 

●Turn off the electricity, remove the plug from the outlet when not in use. 

●Do not try to repair by yourself if it is broken (such as cord, plug etc), please contact the service 

agent for maintenance. 

●Check if the voltage indicated on the nameplate of the appliance corresponds to the local mains 

voltage before you connect the appliance. 
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Installation Instructions 

The heater is fitted with a supply cable and molded plug, therefore the terminals should not be 

interfered with. 

The following points should be considered when positioning the heater: 

● Please observe the minimum safe distance between the heater body and any inflammable 

surfaces. 

● Do not position the heater at an angle of more than 50°from the rear wall (See Fig.1). 

 

 

 

 

 

 

 

 

 

 

● If in any doubt, Please contact a suitably qualified electrician.  

● Keep out of the reach of children. 

● Do not position this heater near to furniture or curtains as this could present a fire hazard. 

● The heater must not be located below a socket-outlet. 

1. Securely fasten the bracket to the mounting surface using the fixing in the bracket. 

2. Fix in the required angular position by tightening the fixing bolt on the bracket at the rear of the 

heater. 

3. The bracket can be used to adjust the direction of the heater up and 

down (See Fig.2).  

This is done by loosening the bolts fixing the heater to the bracket, and 

then retightening once the correct position is achieved. 

Always isolate the heater from the mains supply when adjusting the 

angular position. 

 

● In the event of heater failure, or for spare parts or advice, please contact the manufacture       

in the first instance. 

● Disconnect from the mains before commencing any maintenance procedure including 

cleaning. 

● To ensure optimum heat effectiveness, it is recommended that after the heater has been used 
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for approximately 80-100 hours, that the guard and lamp are removed and the reflector is wiped 

with a lint-free cloth before reassembling. 

● If the supply cord becomes damaged, it must be replaced by the manufacturer, its service 

agent  or a similar qualified person. 

 

Remote Control Instructions 

The heater is operated with a remote control.  

ON: Turn on the heater 

OFF: Turn off the heater 

Operating distance of remote control is approx. 5 m  

Operating angle of remote control is 35° 

 

Operation Instructions 

1 Put 2 AAA batteries into the remote control. 

2 Connect the power cord plug with an AC outlet 

3 Be sure the rocker switch of heater is in the ON position.  

4 Point the remote at the heater.  

5 Press the on button of remote control. 

6 Choose a suitable power output. 

5 Press the Off button on the remote control after use.  

6 Turn the rocker switch off 

7 Pull out the power cord plug from the outlet  

8 Remove the batteries from the remote control if the heater is not used for a while. 

 

The Heater Does Not Work 

1. Check the connection between power cord plug and AC outlet. 

2. Be sure the rocker switch of heater is in the ON position 

3. Ensure that the batteries in remote control are properly inserted. Try & replace them with new 

batteries & the problem still persists, contact OutdoorLiving. 

 

Cleaning and Maintenance 

-This appliance is manufactured from robust and maintenance-free aluminum with a protective 

cover. There are no user serviceable parts inside. 

-Before cleaning, remove the plug from the power outlet and wait until the appliance is 

sufficiently cooled off. 

-Wipe the appliance only with clean and lint-free cloth or a soft brush. 
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-Never use abrasive cleaners, scrubbing brushes and chemical cleaners for cleaning! 

-To protect against electrical shock and danger to life, do not immerse the cord, plug, or any part 

of this heater in water or any other liquid. 

-For heating element replacement, please contact the manufacturer or its service agent or a 

similarly qualified persons. 

-For any other repairs, please contact the sales agent or a suitably qualified electrician. 

 

Storage 

When not in use, store this unit in a cool, dry location. To prevent dust and dirt build-up, use the 

original packing to repack this unit. 

 

Disposal  

This symbol on the product or on its packaging indicates that this product 

should not be disposed of with your normal household waste. 

The separate collection and recycling of your waste electrical equipment at the 

time of its disposal will help to conserve natural resources and ensure that it is 

recycled in a manner that protects human health and the environment. 


